METHODS

Patients
This study surveyed diabetic patients enrolled in an HMO in a large Midwestern city. Diabetes type and age were used to identify qualified subjects from a database of pharmacy claims submitted January 1, 1995, through December 31,1995.
Because long-term drug therapy is commonly prescribed for patients with either Type I or Type II diabetes, both types of patients were included. Enrollees younger than 18 or older than 64 years of age were excluded due to concerns about their capacity for independent care-seeking, literacy levels, and health plan coverage.
After selecting for these factors, 1,672 subjects were identified and invited to participate in this study. A reminder letter and second survey were sent to each study subject before the patient was considered a nonrespondent. A 
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